
on natural honey this has led to an exit early phasing out of the direct project support. 
The value chain on raw silk needed a revised strategy towards higher competitiveness 
due to Chinese competitors. The pepper VC needed higher productivity due to falling 
world market prices.

�(�I�¿�F�L�H�Q�F�\

Inputs or investments into the development and application of the value chain approach 
mainly refer to an initial adaptation of the methodology in the local context and to initial 
�V�S�H�F�L�¿�F�� �Q�H�H�G�V�� �R�I�� �W�K�H�� �V�W�D�N�H�K�R�O�G�H�U�V�� �L�Q�� �W�K�H�� �V�H�O�H�F�W�H�G�� �V�X�E���V�H�F�W�R�U�V���� �5�H�V�R�X�U�F�H�V�� �I�R�U�� �W�K�H��
implementation of the upgrading strategies came from the stakeholders themselves, 
�D�Q�G�� �I�U�R�P�� �D�� �Q�X�P�E�H�U�� �R�I�� �R�W�K�H�U�� �F�R�R�S�H�U�D�W�L�R�Q�� �S�D�U�W�Q�H�U�V���� �7�K�H�� �L�Q�S�X�W�V�� �I�U�R�P�� �W�K�H�� �6�0�1�5���&�9��
�S�U�R�M�H�F�W�� �Z�H�U�H�� �P�D�L�Q�O�\�� �G�L�U�H�F�W�H�G�� �W�R�� �L�Q�S�X�W�� �L�Q�I�R�U�P�D�W�L�R�Q���� �F�D�S�D�F�L�W�\�� �E�X�L�O�G�L�Q�J�� �D�Q�G�� �E�X�L�O�G�L�Q�J�� �X�S��
�F�R�R�S�H�U�D�W�L�R�Q�� �L�Q�� �D�� �Z�L�G�H�� �Q�H�W�Z�R�U�N�� �R�I�� �S�D�U�W�Q�H�U�V���� �6�L�Q�F�H�� �F�R�R�S�H�U�D�W�L�R�Q�� �Q�H�W�Z�R�U�N�V�� �G�L�I�I�H�U�� �Z�L�W�K��
each value chain, the example of the VC on natural honey is illustrated here.
�,�Q�W�H�U�Q�D�O�� �S�D�U�W�Q�H�U�V�� �D�U�H�� �W�K�R�V�H���� �Z�K�L�F�K�� �D�U�H�� �G�L�U�H�F�W�O�\�� �D�I�I�H�F�W�H�G�� �E�\�� �W�K�H�� �X�S�J�U�D�G�L�Q�J�� �V�W�U�D�W�H�J�\����
�7�K�H�\���L�Q�F�O�X�G�H���G�L�V�W�U�L�F�W���D�S�L�F�X�O�W�X�U�H���D�V�V�R�F�L�D�W�L�R�Q�V�����E�H�H�N�H�H�S�H�U�¶�V���F�O�X�E�V���D�W���Y�L�O�O�D�J�H�V�����W�K�H���'�L�V�W�U�L�F�W��
�3�H�R�S�O�H�¶�V�� �&�R�P�P�L�W�W�H�H�V�� ���'�3�&������ �L�Q�S�X�W�� �V�X�S�S�O�L�H�U�V�� �I�R�U�� �E�H�H�N�H�H�S�L�Q�J�� �D�Q�G�� �W�U�D�G�H�U�V�� �I�R�U�� �K�R�Q�H�\��
�S�U�R�G�X�F�W�V���� �)�D�U�P�H�U�¶�V�� �8�Q�L�R�Q�� �D�Q�G���$�J�U�L�F�X�O�W�X�U�D�O�� �	�� �)�R�U�H�V�W�U�\�� �6�W�D�W�L�R�Q�V�� �L�Q�� �D�U�H�� �U�H�I�H�U�U�H�G�� �W�R�� �D�V��
secondary partners. External partners are as service providers indirectly involved in 
�W�K�H�� �X�S�J�U�D�G�L�Q�J�� �V�W�U�D�W�H�J�\���� �W�K�H�� �%�H�H�� �5�H�V�H�D�U�F�K�� �D�Q�G�� �'�H�Y�H�O�R�S�P�H�Q�W�� �&�H�Q�W�U�H���� �D�� �F�R�Q�V�X�O�W�L�Q�J��
�F�R�P�S�D�Q�\���� �W�K�H�� �&�(�)�(�� �7�U�D�L�Q�H�U�¶�V�� �&�O�X�E���� �H�W�F���� �7�K�H�� �L�Q�G�L�Y�L�G�X�D�O�� �E�H�H���N�H�H�S�H�U�V�� �D�U�H�� �P�R�V�W�O�\��
�R�U�J�D�Q�L�]�H�G���L�Q���Y�L�O�O�D�J�H���E�H�H�N�H�H�S�L�Q�J���F�O�X�E�V�����7�K�H���V�H�F�R�Q�G���W�L�H�U�����W�K�H���D�S�L�F�X�O�W�X�U�H���D�V�V�R�F�L�D�W�L�R�Q�V���R�Q��
�G�L�V�W�U�L�F�W���O�H�Y�H�O�����L�V���I�R�X�Q�G���P�R�V�W���V�L�J�Q�L�¿�F�D�Q�W���I�R�U���W�K�H���V�W�U�X�F�W�X�U�H���R�I���W�K�H���D�S�L�F�X�O�W�X�U�H���Y�D�O�X�H���F�K�D�L�Q���L�Q��
terms of institutional anchoring and roll out. The major functions of the associations 
cover a wide range of coordinating and steering tasks. 
�7�K�H���F�R�R�S�H�U�D�W�L�R�Q���E�H�W�Z�H�H�Q���W�K�H���6�0�1�5���&�9���D�Q�G���W�K�H���E�H�H���N�H�H�S�H�U�V���E�H�F�D�P�H���H�D�V�L�H�U���Z�L�W�K���W�K�H��
�H�V�W�D�E�O�L�V�K�P�H�Q�W���D�Q�G���H�I�I�H�F�W�L�Y�H���R�S�H�U�D�W�L�R�Q�V���R�I���W�K�H���D�V�V�R�F�L�D�W�L�R�Q�V�����&�R�Q�V�H�T�X�H�Q�W�O�\�����W�K�H���U�R�O�H���R�I��
the project changed from a driving stakeholder towards that of a facilitator. Cooperation 
�U�H�G�X�F�H�G���I�U�R�P���D���F�R�Q�W�L�Q�X�R�X�V���V�X�S�S�R�U�W���W�R���D���F�D�V�H���W�R���F�D�V�H���L�Q�W�H�U�Y�H�Q�W�L�R�Q�����7�H�F�K�Q�L�F�D�O���W�U�D�L�Q�L�Q�J��
�D�Q�G�� �F�R�Q�V�X�O�W�L�Q�J�� �P�L�V�V�L�R�Q�V�� �Z�H�U�H�� �L�Q�F�U�H�D�V�L�Q�J�O�\�� �G�H�O�L�Y�H�U�H�G�� �E�\�� �W�K�H�� �D�V�V�R�F�L�D�W�L�R�Q�V�� �R�U�� �R�W�K�H�U��
actors. With the institutional consolidation of the association, the direct project support 
�F�R�X�O�G���E�H���S�K�D�V�H�G���R�X�W����

Effectiveness

The introduction and application of value chain and cluster promotion followed 
�D�� �V�H�T�X�H�Q�F�H�� �R�I�� �V�W�U�D�W�H�J�L�F�� �G�H�F�L�V�L�R�Q�V���� �I�U�R�P�� �W�K�H�� �P�R�U�H�� �J�H�Q�H�U�D�O�� �F�R�Q�V�L�G�H�U�D�W�L�R�Q�V�� �D�W�� �W�K�H��
�E�H�J�L�Q�Q�L�Q�J�� �R�I�� �W�K�H�� �S�U�R�M�H�F�W�� �W�R�� �Y�H�U�\�� �G�H�W�D�L�O�H�G�� �L�V�V�X�H�V�� �R�I�� �W�K�H�� �I�D�F�L�O�L�W�D�W�L�R�Q�� �V�W�U�D�W�H�J�\�� �D�Q�G�� �L�W�V��
�S�K�D�V�L�Q�J���R�X�W���I�R�U���V�S�H�F�L�¿�F���Y�D�O�X�H���F�K�D�L�Q�V�����7�K�H���V�H�O�H�F�W�L�R�Q���R�I���W�K�H���Y�D�O�X�H���F�K�D�L�Q���D�S�S�U�R�D�F�K���Z�D�V��
the result of an assessment of strategic options and alternatives, after the project had 
screened more than 20 different approaches to local economic development. The 
�Y�D�O�X�H���F�K�D�L�Q���D�S�S�U�R�D�F�K���Z�D�V���E�H�V�W���V�X�L�W�H�G���W�R���W�K�H���V�S�H�F�L�¿�F���H�F�R�Q�R�P�L�F���I�U�D�P�H�Z�R�U�N���F�R�Q�G�L�W�L�R�Q�V��
�W�K�D�Q���F�D�Q���E�H���I�R�X�Q�G���L�Q���U�H�O�D�W�L�Y�H�O�\���U�H�P�R�W�H���U�X�U�D�O���D�U�H�D�V��
�$�� �S�D�U�W�L�F�L�S�D�W�R�U�\�� �S�U�R�F�H�V�V�� �R�I�� �U�D�Q�N�L�Q�J���� �E�D�V�H�G�� �R�Q�� �H�F�R�Q�R�P�L�F���� �V�R�F�L�D�O�� �D�Q�G�� �H�F�R�O�R�J�L�F�D�O��
�F�U�L�W�H�U�L�D�����W�K�H�Q���O�H�G���W�R���W�K�H���V�H�O�H�F�W�L�R�Q���R�I���S�U�L�R�U�L�W�\���V�X�E���V�H�F�W�R�U�V�����6�W�H�H�U�L�Q�J���R�I���W�K�L�V���S�U�R�F�H�V�V���Z�D�V��
needed for information such as assessments of production and market potentials, or 
�H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���L�P�S�D�F�W���D�V�V�H�V�V�P�H�Q�W�V�����)�L�Q�D�O�O�\���D���U�H�O�D�W�L�Y�H�O�\���K�L�J�K���Q�X�P�E�H�U���R�I�������V�S�H�F�L�¿�F���Y�D�O�X�H��
�F�K�D�L�Q�V�� �Z�H�U�H�� �V�H�O�H�F�W�H�G�����7�K�L�V�� �V�W�U�D�W�H�J�\�� �I�R�O�O�R�Z�H�G�� �F�R�Q�V�L�G�H�U�D�W�L�R�Q�V�� �O�L�N�H�� �U�L�V�N�� �G�L�Y�H�U�V�L�¿�F�D�W�L�R�Q����
�D�O�O�R�Z�L�Q�J���I�R�U���E�H�W�W�H�U���W�U�L�D�O���D�Q�G���H�U�U�R�U���D�S�S�U�R�D�F�K�H�V�����D�Q�G���W�K�H���S�U�R�Y�L�V�L�R�Q���R�I���V�X�I�¿�F�L�H�Q�W���O�H�D�U�Q�L�Q�J��
�J�U�R�X�Q�G���� �7�K�H�� �N�H�\�� �V�W�D�N�H�K�R�O�G�H�U�V�� ���S�U�R�G�X�F�H�U�V���� �S�U�R�F�H�V�V�L�Q�J�� �6�0�(���� �W�U�D�G�H�U�V���� �R�I�� �H�D�F�K�� �V�X�E��
sector then developed their operative strategies for upgrading the value chain, 
�L�Q�F�O�X�G�L�Q�J���R�S�H�U�D�W�L�R�Q�D�O���D�Q�G���E�X�G�J�H�W���S�O�D�Q�V�����D�I�W�H�U���D���S�U�R�I�R�X�Q�G���D�Q�D�O�\�V�L�V���R�I���V�W�U�R�Q�J���D�Q�G���Z�H�D�N��
�S�R�L�Q�W�V���L�Q���W�K�H���G�L�I�I�H�U�H�Q�W���V�W�D�J�H�V���R�I���D���F�K�D�L�Q���D�Q�G���L�Q���W�K�H���O�L�Q�N�D�J�H�V���E�H�W�Z�H�H�Q���W�K�H�P�����%�D�V�H�G���R�Q��
�W�K�H�� �R�S�H�U�D�W�L�Y�H�� �R�U�� �X�S�J�U�D�G�L�Q�J�� �V�W�U�D�W�H�J�\�� �R�I�� �W�K�H�� �N�H�\�� �V�W�D�N�H�K�R�O�G�H�U�V���� �6�0�1�5���&�9�� �G�H�Y�H�O�R�S�H�G��
for each value chain initiative a consultancy and facilitation strategy, which aims at 
�W�K�H�� �O�R�Q�J���W�H�U�P�� �G�H�Y�H�O�R�S�P�H�Q�W�� �R�I�� �W�K�H�� �V�X�E���V�H�F�W�R�U�� �W�K�U�R�X�J�K�� �F�D�S�D�F�L�W�\�� �G�H�Y�H�O�R�S�P�H�Q�W�� �R�I�� �W�K�H��
chain actors. The facilitation strategy is oriented towards synergies of implementation 
processes in 3 categories: �%�X�V�L�Q�H�V�V���S�U�R�F�H�V�V�H�V�����P�D�Q�D�J�H�P�H�Q�W���S�U�R�F�H�V�V�H�V�����D�Q�G���E�D�F�N��
�X�S���S�U�R�F�H�V�V�H�V�����Z�K�L�F�K���U�H�O�D�W�H���W�R���W�K�H���V�X�S�S�R�U�W���R�I���D�Q���H�Q�D�E�O�L�Q�J���H�Q�Y�L�U�R�Q�P�H�Q�W����
For each value chain, the facilitation strategy of the project followed changing 
needs of the key stakeholders. Initially the needs were support activities in technical 
aspects, which shifted later towards organizational aspects. The key learning results 
�Z�D�V���W�K�H���Q�H�F�H�V�V�L�W�\���W�R���L�Q�V�W�L�W�X�W�L�R�Q�D�O�L�]�H���W�K�H���Y�D�O�X�H���F�K�D�L�Q���W�K�U�R�X�J�K���D���I�R�U�P�D�O���H�V�W�D�E�O�L�V�K�P�H�Q�W��
of associations or at least producer groups, as in the case of pepper and mushrooms. 
�7�K�H���X�S�J�U�D�G�L�Q�J���V�W�U�D�W�H�J�L�H�V���E�\���W�K�H���V�W�D�N�H�K�R�O�G�H�U�V���D�Q�G���W�K�H���U�H�O�D�W�H�G���I�D�F�L�O�L�W�D�W�L�R�Q���V�W�U�D�W�H�J�\���E�\��
�W�K�H���S�U�R�M�H�F�W���Z�H�U�H���D�F�F�R�P�S�D�Q�L�H�G���E�\���P�R�Q�L�W�R�U�L�Q�J���R�I���D�F�K�L�H�Y�H�P�H�Q�W�V�����0�R�V�W���L�P�S�R�U�W�D�Q�W���Z�D�V��
here the degree of institutional consolidation of the producer groups and associations. 
Impact monitoring had different implications. In the very successful case of the VC 
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Value Chain and Cluster Promotion

�,�Q�� �W�K�H�� �G�H�¿�Q�L�W�L�R�Q�� �R�I�� �W�K�H�� �*�7�=���� �D�� �³�Y�D�O�X�H�� �F�K�D�L�Q�´�� ���9�&���� �L�V�� �D�� �V�H�T�X�H�Q�F�H�� �R�I�� �U�H�O�D�W�H�G�� �E�X�V�L�Q�H�V�V��
�D�F�W�L�Y�L�W�L�H�V�� ��functions���� �I�U�R�P�� �W�K�H�� �S�U�R�Y�L�V�L�R�Q�� �R�I�� �V�S�H�F�L�¿�F�� �L�Q�S�X�W�V�� �I�R�U�� �D�� �S�D�U�W�L�F�X�O�D�U�� �S�U�R�G�X�F�W�� �W�R��
�S�U�L�P�D�U�\�� �S�U�R�G�X�F�W�L�R�Q���� �W�U�D�Q�V�I�R�U�P�D�W�L�R�Q���� �P�D�U�N�H�W�L�Q�J���� �D�Q�G�� �X�S�� �W�R�� �W�K�H�� �¿�Q�D�O�� �V�D�O�H�� �W�R�� �F�R�Q�V�X�P�H�U�V����
�$�� �³�Y�D�O�X�H�� �F�K�D�L�Q�´�� �L�V�� �D�O�V�R�� �W�K�H�� �V�H�W�� �R�I�� �H�Q�W�H�U�S�U�L�V�H�V�� ��operators���� �S�H�U�I�R�U�P�L�Q�J�� �W�K�H�V�H�� �I�X�Q�F�W�L�R�Q�V����
�$�F�F�R�U�G�L�Q�J���W�R���W�K�H���V�H�T�X�H�Q�F�H���R�I���I�X�Q�F�W�L�R�Q�V���D�Q�G���R�S�H�U�D�W�R�U�V�����Y�D�O�X�H���F�K�D�L�Q�V���F�R�Q�V�L�V�W���R�I���D���V�H�U�L�H�V��
of chain links. Value chain promotion means supporting the development of a value 
�F�K�D�L�Q���E�\���H�[�W�H�U�Q�D�O�O�\���I�D�F�L�O�L�W�D�W�L�Q�J���D���Y�D�O�X�H���F�K�D�L�Q���X�S�J�U�D�G�L�Q�J���V�W�U�D�W�H�J�\�����7�K�H���X�S�J�U�D�G�L�Q�J���V�W�U�D�W�H�J�\��
�I�R�U���D�Q�\�� �V�S�H�F�L�¿�F�� �Y�D�O�X�H���F�K�D�L�Q���D�L�P�V���W�R���R�S�W�L�P�L�]�H�� �W�K�H���G�L�I�I�H�U�H�Q�W���V�W�D�J�H�V���R�I�� �W�K�H���F�K�D�L�Q���D�V���Z�H�O�O��
�D�V���W�K�H���O�L�Q�N�V���E�H�W�Z�H�H�Q���W�K�H�P�����$���³�F�O�X�V�W�H�U�´���L�V���D���Y�D�O�X�H���F�K�D�L�Q���W�K�D�W���L�V���F�R�Q�F�H�Q�W�U�D�W�H�G���D�W���W�K�H���V�D�P�H��
location.

�7�K�H���V�H�O�H�F�W�L�R�Q���R�I���V�X�E���V�H�F�W�R�U�V���W�R���E�H���S�U�R�P�R�W�H�G���D�V���9�&���L�V���D���U�H�V�X�O�W���R�I���D���S�D�U�W�L�F�L�S�D�W�R�U�\���S�U�R�F�H�V�V��
�L�Q���Z�K�L�F�K���W�K�H���P�R�V�W���L�P�S�R�U�W�D�Q�W���V�W�D�N�H�K�R�O�G�H�U�V���R�I���W�K�H���S�X�E�O�L�F���D�Q�G���S�U�L�Y�D�W�H���V�H�F�W�R�U�V���D�J�U�H�H���R�Q���W�K�H��
priorities and rank them along market demand. The upgrading strategies for selected 
value chains are developed and decided in VC workshops, which also determine the 
�J�R�Y�H�U�Q�D�Q�F�H�� �V�W�U�X�F�W�X�U�H�� �R�I�� �W�K�H�� �9�&���� �7�K�L�V�� �O�H�D�G�V�� �L�Q�� �P�R�V�W�� �F�D�V�H�V�� �W�R�� �W�K�H�� �H�V�W�D�E�O�L�V�K�P�H�Q�W�� �R�I��
�S�U�R�G�X�F�H�U�� �J�U�R�X�S�V�� �R�U�� �D�V�V�R�F�L�D�W�L�R�Q�V���� �7�K�H�� �U�R�O�H�� �R�I�� �S�X�E�O�L�F�� �V�H�F�W�R�U�� �L�Q�V�W�L�W�X�W�L�R�Q�V�� �D�Q�G�� �R�I�� �G�R�Q�R�U��
�¿�Q�D�Q�F�H�G�� �S�U�R�M�H�F�W�V�� �E�H�F�R�P�H�V�� �W�K�D�W�� �R�I�� �9�&�� �I�D�F�L�O�L�W�D�W�R�U�V���� �7�K�H�� �Y�D�O�X�H�� �F�K�D�L�Q�� �D�S�S�U�R�D�F�K�� �L�Q�� �U�X�U�D�O��
�D�U�H�D�V���R�I���9�L�H�W���1�D�P���L�V���D���O�D�U�J�H�O�\���X�Q�H�[�S�O�R�U�H�G���W�H�U�U�D�L�Q���Z�K�L�F�K���U�H�T�X�L�U�H�V���L�P�S�U�R�Y�H�G���S�X�E�O�L�F���S�U�L�Y�D�W�H��
dialogue and cooperation.

�7�K�H���3�U�R�G�X�F�W���9�&���L�Q���6�0�1�5���&�9�����4�X�D�Q�J���%�L�Q�K

�7�K�H���9�&���D�S�S�U�R�D�F�K���L�Q���4�X�D�Q�J���%�L�Q�K���Z�D�V���D���S�L�R�Q�H�H�U�L�Q�J���L�Q�Q�R�Y�D�W�L�R�Q�����)�R�U���W�K�H���V�S�H�F�L�¿�F���U�H�J�L�R�Q�D�O��
�F�R�Q�W�H�[�W���R�I���W�K�H���6�0�1�5���&�9���W�K�H���J�H�Q�H�U�D�O���D�S�S�U�R�D�F�K���W�R���9�&���S�U�R�P�R�W�L�R�Q���K�D�G���W�R���E�H���D�G�D�S�W�H�G���W�R��
the conditions of a relatively remote rural area, the economy of which was until recent 
�O�D�U�J�H�O�\�� �V�X�E�V�L�V�W�H�Q�F�H���E�D�V�H�G�� �Z�L�W�K�� �O�L�P�L�W�H�G�� �P�D�U�N�H�W�D�E�O�H�� �V�X�U�S�O�X�V�� �R�I�� �P�D�L�Q�O�\�� �D�J�U�L�F�X�O�W�X�U�D�O�� �D�Q�G��
�I�R�U�H�V�W�U�\���S�U�L�P�D�U�\���F�R�P�P�R�G�L�W�L�H�V�����U�H�V�X�O�W�L�Q�J���L�Q���D���O�R�Z���U�H�J�L�R�Q�D�O���F�R�P�S�H�W�L�W�L�Y�H�Q�H�V�V�����7�K�H���6�0�1�5��
�&�9���� �W�R�J�H�W�K�H�U�� �Z�L�W�K�� �W�K�H�� �'�3�,���� �L�G�H�Q�W�L�¿�H�G�� �W�K�H�� �S�U�L�R�U�L�W�\�� �V�X�E���V�H�F�W�R�U�V�� �W�R�� �E�H�� �S�U�R�P�R�W�H�G�� �D�V�� �Y�D�O�X�H��
chains through a set of criteria which included the current and potential future demand 
for the product on local, national and international markets, the potential of income 
�L�Q�F�U�H�D�V�H�V���I�R�U���S�R�R�U���K�R�X�V�H�K�R�O�G�V���D�Q�G���U�X�U�D�O���6�0�(�����H�F�R�O�R�J�L�F�D�O���F�R�Q�V�L�G�H�U�D�W�L�R�Q�V���D�Q�G���D���³�T�X�L�F�N��
�Z�L�Q�´���F�R�Q�V�W�H�O�O�D�W�L�R�Q�����7�K�H���9�&���D�S�S�U�R�D�F�K���Z�D�V���V�H�O�H�F�W�H�G���D�V���W�K�H���P�R�V�W���V�X�L�W�D�E�O�H���L�Q�V�W�U�X�P�H�Q�W���I�R�U��
�W�K�H�� �X�S�J�U�D�G�L�Q�J�� �R�I�� �S�U�R�G�X�F�W�L�R�Q���� �S�U�R�F�H�V�V�L�Q�J�� �D�Q�G�� �P�D�U�N�H�W�L�Q�J�� �R�I�� �W�K�H�� �I�R�O�O�R�Z�L�Q�J�� �V�X�E���V�H�F�W�R�U�V����
�1�D�W�X�U�D�O�� �K�R�Q�H�\�� ���D�S�L�F�X�O�W�X�U�H������ �U�D�Z�� �V�L�O�N�� ���V�H�U�L�F�X�O�W�X�U�H������ �S�H�S�S�H�U���� �D�Q�G�� �P�X�V�K�U�R�R�P�V���� �3�D�U�W�Q�H�U�L�Q�J��
�Z�L�W�K�� �L�P�S�R�U�W�D�Q�W�� �V�W�D�N�H�K�R�O�G�H�U�V�� �D�W�� �G�L�V�W�U�L�F�W�� �D�Q�G�� �F�R�P�P�X�Q�H�� �O�H�Y�H�O�� �K�D�S�S�H�Q�H�G�� �I�R�U�� �H�D�F�K�� �V�X�E��
�V�H�F�W�R�U�����7�K�H���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���R�I���V�S�H�F�L�¿�F���D�F�W�L�R�Q���Z�D�V���W�K�H�Q���S�U�L�P�D�U�L�O�\���V�W�H�H�U�H�G���E�\���D�V�V�R�F�L�D�W�L�R�Q�V��
�R�I���S�U�L�Y�D�W�H���V�H�F�W�R�U���D�F�W�R�U�V�����V�P�D�O�O���D�Q�G���P�L�F�U�R���S�U�R�G�X�F�H�U�V�������Z�K�L�F�K���E�H�F�D�P�H���W�K�H���R�Z�Q�H�U�V���R�I���W�K�H�L�U��
�U�H�V�S�H�F�W�L�Y�H�� �9�&�� �S�U�R�P�R�W�L�R�Q���� �%�H�W�W�H�U�� �P�D�U�N�H�W�� �L�Q�I�R�U�P�D�W�L�R�Q�� �L�V�� �S�U�R�Y�L�G�H�G�� �E�\�� �S�X�E�O�L�F�� �D�Q�G�� �S�U�L�Y�D�W�H��
�V�H�U�Y�L�F�H�� �S�U�R�Y�L�G�H�U�V�� �D�Q�G�� �E�\�� �L�P�S�U�R�Y�H�G�� �G�R�Z�Q�V�W�U�H�D�P�� �O�L�Q�N�D�J�H�V�� �W�R�� �F�R�O�O�H�F�W�R�U�V�� �D�Q�G�� �W�U�D�G�H�U�V����
�4�X�D�Q�J���%�L�Q�K���K�D�V���D���S�U�L�Y�D�W�H���V�H�F�W�R�U���V�H�U�Y�L�F�H���S�U�R�Y�L�G�H�U�����Z�K�L�F�K���Z�D�V���H�V�W�D�E�O�L�V�K�H�G���Z�L�W�K���V�X�S�S�R�U�W��
�I�U�R�P�� �6�0�1�5���&�9���� �D�Q�G�� �Z�K�L�F�K�� �K�D�V�� �P�H�D�Q�Z�K�L�O�H�� �V�X�I�¿�F�L�H�Q�W�� �E�X�V�L�Q�H�V�V�� �Y�R�O�X�P�H�V�����$�V�V�R�F�L�D�W�L�R�Q�V��
are well trained on management and communication skills and started active networking 
�I�R�U���L�P�S�U�R�Y�H�P�H�Q�W�V���R�I���W�U�D�L�Q�L�Q�J�V���D�Q�G���E�H�W�W�H�U���P�D�Q�D�J�H�P�H�Q�W���W�R�R�O�V����
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