DAT VAN BE, LAM QUEN

 Hoc vién tw gi®i thiéu veé ban than va
san pham cta minh;

 Phan nhém ché ngoi, phéan to hoc tap




« Gi¢i thiéu muc dich, pham vi, ndi dung
chwong trinh; wuc sich. np.doc

« Tw gi®i thiéu, GV lam quen véi 1&p




KHAI NIEM, SY’ CAN THIET
MARKETING, TIEP THI NONG SAN

» Khai niém, noi dung, hinh thirc cua

marketlng tiep thi ndng san; xwar nviEw
MARKETING.doc

- Vi tri cia marketing, tiép thi trong toan
bo hoat dong cua hd vi TrRi MARKETING.doc

- Vi sao phai cé hoat ddng marketing tiép
thi. NOI DUNG HOAT PONG MARKETING.doc




TAC DUNG CUA MARKETING,
TIEP THI

Tang thu nhap do co kha nang ban
hang dwo'c nhiéu hon, gia cao hon
Giam chi phi giao dich

Tan dung loi thé theo quy mé
Tang strc manh dam phan véi tw
thwong




TAC DUNG CUA MARKETING, TIEP THI

- Tang cwdng quan ly chat lwong
« Tao dong lwc de mé réng san xuat
 Tang kha nang vay von tin dung

 Sir dung dworc cac nguon dich vu va
vat tw cua xa hoi

« Co dworc cac l¢i ich xa hoi




Mét s6 néi dung cong viéc
MARKETING, tiép thi san phadm

MARKETING TRONG KHAU SAN XUAT
MARKETING GIAI POAN TRUWO'C BAN HANG
MARKETING GIAI POAN BAN HANG

MARKETING GIAI POAN SAU BAN HANG




MARKETING TRONG KHAU SAN XUAT

 Pau tw san xuat mat hang ban réng rai
véi gia ha

 San xuat, san pham c6 chat lwong tot,
nhiéu tinh nang méi.




MARKETING GIAI DOAN
TRU'O'C BAN HANG

» So’ ché, bao goi ché bién, nang cap
chat lwong

 T6 chirc mang lwéi tiéu thu

- Pwa hang dén tan noi ngwdi mua




MARKETING GIAI DOAN BAN HANG

Phwong phap quan ly ban hang

Cac ky nang quan tri kinh doanh: phwong
phap dinh gia, ky nang dam phan, mac ca
khi mua ban hang hoa;

Ky nang giao tiép khi ban hang va ho tro
khach hang




MARKETING GIAI DPOAN BAN HANG

Nhan biét hanh vi ngwéi mua hang

Tham quan cho dau moi va siéu thj dé tim hiéu
vé quy trinh thu mua nong san, tieu chuan vé
sinh an toan thwc pham;

Xay dwng thwong hiéu cho san pham

Xay dwng ké hoach tiép thi.




MARKETING GIAI DPOAN SAU BAN HANG

» Thu thap théng tin vé san pham va
Khach hang.

 Thwc hién chinh sach khuyén mai,
chinh sach thanh toan, chinh sach bao
hanh san pham




Kho khan thwong gap trong linh vuee
MARKETING, tiép thi

« Thiéu théng tin thi trwdng
— San pham khéng pht hop véi nhu cau cua ngudi tiéu dung
— Yéu vé lpi thé khi gia nhap thi truong
— Nhiéu kha néng bj loi dung béi nguei buén bén trung gian
thiéu lurong tam
- Khéng da kha nang dé xay dwng co’ s& nha,
kho dw triv chat lwong; San pham dé hw
hong;




Kho khan thwong gap trong linh vuee
MARKETING, tiép thi

* Tinh th&i vu trong ndong nghiép
 Thieu von tien mat

« Giao thong dwéong sa téi cho dia phwong




Tim hiéu thi trueérng

- Vi sao phai tim hiéu thi trwdng?
- Xac dinh muc dich san xuat dé lam gi
- Tim hiéu nhu cau tiéu thu, tiéu dung loai sdén phdm
minh dw kién san xuat
« Tim hiéu thi trwdng la tim hiéu cai gi
— Tim hiéu sé6 luong, ching loai sén pham da cé trén thi
trrong

— Tim hiéu nhu c&du san pham tieng vang, mién, teng
doi twong tieu dung, xuat khau




Cac keénh thi trueong

« Ban truc tiép cho nguwei tiéu dung

» Tang thém gia tri cho san pham bang
cach qua che bien so bo

» Ban bu6n san pham chwa qua so ché
ban gia thap hon nhwng phu hop voi
quy mo san xuat I&n




Cac keénh thi trueong

Thi trwo'ng ngach
Thi trwérng san pham hivu co’

Thi trwérng xuat khau

Thi trwrdng ndi dia va dia phwong




Cac keénh thi trueong

« San pham c6 nhan mac

 San pham chwa qua ché bién so bd




THU XAC PINH CHIEN LUOC
MARKETTING CUA HO

 Vé mat ca nhan va gia dinh
- Muc tiéu, ndng lwe, diéu kién can cd,
- Ké hoach dai hoii ....

« Tinh kha thi cua nong trai:
— Céc diéu kién dia ly, thé nhuéng,
— Phong tuc, tp quan san xuat

» Cac yéu to thi trwéng:
- Thi trirong dia phuwong
- Thi trwong ¢& nuwée, xuat khau




VE MAT CA NHAN VA GIA DINH

— Muc tiéu cua gia dinh trong phat trién san
xuat (Hinh thdee néng trai, SX nho...)

— C6 dw trir di nguon lwc dé thwe hién muc
tiéu tren khong?

— C6 ké hoach ngan han hang nam va dai
heoi cho 5 nam nira khong




TINH KHA THI CUA NONG TRAI

» Kha nang vé mat ky thuat, diéu kién dia ly, tho
tiét, phong tuc tap quan ..

« CAC YEU TO THI TRUONG

— Ban da nam chac cac dac diém cua san pham ma
ban san xuat chwa (vé cac mat nhw kich c&, chat
lwong, chung loai..,lgi ich dem lai cho ngudi mua
hoac ngwb’i tiéu dung)?

— C6 nhu cau mua san pham trén thi trwdng khong?
Néu co, thi thj treong va khach hang ma ban nham
dén 1a al’?




CAC YEU TO THI TRUONG

« Thi trwwdng va khach hang

- Khach hang muc tiéu cla ban sinh séng & dau?
- Pac diém xa hdi cia khach hang muc tiéu
- Pac diém hanh vi cia khach hang muc tiéu

 Lwong cung san pham & cac vung
mién khac




CAC YEU TO THI TRUONG

Nhu cau cua thi trwéng hién tai la bao
nhiéu

- SO lwong khach hang tiém nang

- Mrc tiéu dung hang nam trén dau nguoi

- S6 lwong mua trung binh cia méi khach hang

- Mbi twong quan gitra nhu cau thj trwéng va lwong

cung hang hoa

Mdrc gia san pham ma thj trwdng chap
nhan




VE GIA SAN PHAM

Mdrc gia san pham ma thi trwdng chap nhan
Sw bién déng gia theo chu ky mua vu

Xac dinh bien déng gia trong nhiéu nam

Dw doan gia twong lai

Tim hiéu so sanh gia & cac vung khac




M6t so yéu to khac

« Thi trwdng cd doi héi mot phan loai, tiéu chuan
chat Iwo’ng san pham cu thé nao khong? Vé lau
dai thi san pham cé can chirng nhan tiéu chuan
va xuat x khéng

« Chi phi d& van chuyén san pham dén diém ban

« Yéu cau cua khach hang vé cac dich vu cla
ngwoi trung gian, nguwdi ban budn va phan phoi




M6t so yéu to khac

Trong vung dia ly cua ban cé bao nhiéu dm thu canh
tranh? Ban c6 thé cung cap san pham tét hon doi
tha canh tranh & diém nao?

Ban duw doan lwgng ban trong mét nam la bao nhiéu

Tim hiéu vé gia ca cla cac phuwong tién chuyén cho
dée tinh toan chi ph| va ché dén dia phwong khac
ban néu gia ca & dé cao hon va dem lai thu nhap
cao hon so v&i ban & nha




Ké hoach Marketing tiép thi

La 1ap ra nhirng hoat déng dw kién cua
tiep thi hén hop (gom san pham, dong
goi nhan mac, quang cao, phan phoi,
dinh gia) dwa trén nhirng hiéu biét cta
cha ndng trai vé tinh hinh nganh va
tinh hinh kinh té chung, mdrc dé canh
tranh hién tai va thi tre&ng muc tiéu.




Cac loai hinh quang cao

Quéng cao bang miéng

Bién quang céo doc duwdng

In va phat Hwéng dan st dung cho ngudi dung
Trang vang thong tin

Pai phat thanh

Pai truyén hinh

In card va t& roi quang cao

Cac |é héi, hdi cho

Nhan méac san pham

Quang cao trén trang Internet

Cac phwong tién khac: nhw phat mau dung thir
hodc trang tri gian hang ban san pham...




Lap ké hoach va td chiee
hoat déng nhom

- Chién lworc t6t nhat cho phwong thic tlep thi hop tac
gilra cac ndng dan la cung hgp tac ban san pham va dat
dwoc sw thong nhat cao trong cac hoat dong san xuat
nhw chon giong, thoi gian va cach thirc t6 chire san
Xuat.

- Hoat dong tiép thi san pham theo to/nhom nong dan la
Viéc cac nong dan cung tap hop san pham do maéi ca
nhan san xuat ra, va thyc hién cac cong doan phan loai,
dong goi, nhan mac, tim thi trwong dau ra, chuyén ché
dén diém ban va cung ban hang héa véi nhau.




Pé cho viéc tiép thi va ban san pham
theo nhom hiéu qua

« Vwot qua tam Iy mién cwéng khi lam viéc véi nhau

« Nhom nao cé bé day hoat dong va kinh nghiém lam
viéc v&i nhau th| sé dé thanh cong hon

- Cac quyen lo¥i vé kinh té phai ro rang, va nén dan tao
nén cac khoan lgi nhuan tir trich tir hoat dong tiep
thi buon ban cua ban than nhom.

- Viéc cung c6 nhom can tién hanh song song voi
phat trién hoat dong hé tro ky thuat, san xuat va tiép
thi cho thanh vién nhém

- Bao vé uy tin cua nhom la trén hét: dam bao chat
lwong san pham ludn tot nhw cam két, gia ca phai
chang, dich vu dang tin cay.




Thwong thao voi tw thiong
va ky két hop dong mua ban

Hop dong cé thé bang miéng hay bang van ban

Ky hgp dong ban san pham la dé rang budc trach nhiém
kinh té gilba nguwdi mua va ngudi ban.

Can danh gia doi tac hop dong vé uy tin lam an, kha
nang tai chinh, tw cach phap nhan. Tim hleu xac nhan
dia chi cw tru cua ban hang va cac chi tiét nhan than
khac ciing rat can thiét




Thwong thao voi tw thwong va
ky két hop dong mua ban

pé thuong thao hop dong thanh cong, dai dién ngwdi ndng dan
phai nam virng chi phi gia thanh san xuat san pham nam dwoc
murc gia hién tai cua san pham trén thi trirong tw do ang chirng
dwoc mirc gia ban cho thwong lai tai dia ban ctia minh

Néng dan can bat méi véi nhiéu hon 2 tw thuwong dé khong bi
thay yeu thé khi thwong luwong. Can manh dan tlr choi néu gia
ma tw thwong dwa ra thap hon gia minh yéu cau va dwng de tw
thwong biét dwoe minh dang tang tién va can ban san pham
ngay.

Blrng chao gia cao qua vi nhw thé tw thwong sé khong mac ca
va khong mudn téi mua hang lan t6i nira.

Can thwong thao dé tao diéu khoan m@ trong hop dong: ‘trong
trwdng hop b rui ro bat kha khang xay ra thi cé thé thwong thao
lai hgp dong’




Cac dieéu khoan trong hop déng phai ré rang;
nguwoi néng dan can hiéu va ban bac
thong nhat véi bén mua trong khi
lap hop dong

— Cu thé veé th&i gian giao hang

— Cu thé vé so lwong hang hoa

— Piéu khoan veé gia ca cu the

— Yéu cau chat lwong san pham cu the




Vi ban theo nhém, trong nhém néng dan can
tao nén ap lwc va cam két Ian nhau dé tuan tha
hop dong, nham tao uy tin kinh doanh vi Ioii ich

lau dai cua ca nhom véi doi tac kinh doanh.

- Pia diém giao hang: phai tinh chi phi
van chuyén vao gia néu dia diém giao
hang cach xa nong trai

- Pieu khoan thanh toan: tién mat hay
chuyén khoan; giao trwéc hay sau ...




Cac hinh thaec mua ban trong
nong nghiép

Mua ban tw do thong qua mang lwéi thwong nhan
nho

Hinh thic ky két hop dong giira doanh nghiép véi
hé ndong dan . .
Thong qua hop dong giira DN v&i cac HTX, to,
nhom, chu .

Hop dong véi to chure va ca nhan dai dién cho nong
dan

Mua ban giao dich tai cac cho dau moi ban buén
noéng san




Cac bwoc cua hoat déng tiép thi
theo nhom néng dan

 Hop nhém dé quyét dinh co tiép thi theo
nhom khdng

« Xem xeét danh sach cac thwong lai va
chon thwong lai c6 kha nang mua sé
lwong Ion

» Danh gia san lwgng cua moi ‘thanh vién
trong Nnhdm trong diéu kién tot va xau nhat

« Xem xét muwc gia ban sau khi tham khao
gia thi trwdong




Cac bwoc cua hoat déng tiép thi
theo nhom néng dan

« Xem xét kha nang tang gia néu cé phan loai san
pham, déng gbi hay nhan mac tét hon

« Lwa chon dia diém tap két sdn pham cho ca
nhom

 Phan cong trach nhiém diéu phdi trong nhdém

 Phan chia tién ban

« Panh gia lan dau ban chung va chuan bi cho dot
ban tiép theo







